SIX NATIONS of
the GRAND RIVER

Customer Resource Guide:

WITHDRAWING FROM PROGRAMS

Step ONE:
Log into Six Nations of the Grand River's Booking system at: https://sngr.perfectmind.com/

Step TWO:

Once logged in, scroll down to the section titled “Schedules” and click on “Switch to List
View.” Here, you will see all programs you are registered for today and later. Select “Actions”
on the program you would like to withdraw from and click “Withdraw.”

Step THREE:
A summary window will pop up, displaying the amount paid and withdraw fee, if applicable.
Click “Withdraw.”

Step FOUR:
A confirmation document will display.

Step FIVE:
Once completed, you will see the program listed as “Cancelled” under attendance status.

Questions? Email us at:
sngrprbookings@sixnations.ca
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NOTE:

If there are multiple clients on your
Family Account, you will be required
to click the client you wish to view.
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STEP THREE:

A summary window will pop up, displaying the amount paid and withdraw fee, if applicable.
Click “Withdraw.”

Withdraw from Breastfeeding Social Group SNH5' C... <

You are about to withdraw from Breastfeeding Social Group SMHS'
COMMUMNITY HEALTH & WELLMESS, MUTRITIOM SERVICES

Questions? Email us at:
sngrprbookings@sixnations.ca
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STEP FOUR:

A confirmation document will display.
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Withdrawal Confirmation

15 St ST, Difvsvesken, OF MO 1M Tell [519) 4252201

john Doe

Breastfeeding Social Group SNHS COMMUPITY MEALTH & WELLNESS, MUTRITION SERVICES pROO00ES0)
Listation: Faamily Gailherings, Health Serades

Schabduile: Thairsalay, 2 Sigrusl 2028 1200 A - 0730 AN 16 Thiarday, 29 Sy 2024 12000 A6 - 00: 30 AM
Humbser of sessions: 1 Totall Hours: 1.50
Camspllatian Sumimry;

Sessions Withd rawan: Sermes,

Total Refurd: S0000

Camznllatsan Fise Armaurnl  £0000
Reason for Cancellation:
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STEP FIVE:

Once completed, you will see the program listed as “Cancelled” under attendance status.
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